
Effective March 30, 2020 at 5 PM: 

Hamm Hearing Aid Center Covid 19 Policy and Hours of Operation 

 

During this trying time, we want you to know we are praying for all of you and our 

country.  We will get through this together.  Hamm Hearing Aid Center is 

considered an essential business, and we will be here to assist our patients with 

critical hearing needs.  Our office hours will be modified in order to allow for you 

and our employees to comply with Governor Cooper’s Executive Order to shelter 

in place.   We do encourage postponing routine cleanings or short annual tests 

while this order remains in effect. (Short tests would apply to users with hearing 

aids less than 3 years old; akin to a wellness check-up.)  

We will be seeing patients between 9 a.m. and 4 p. m. Monday-Thursday, and on 

Fridays from 9 a.m. until noon in our Wilmington office.  We will be closing the 

Jacksonville office for the month of April; however, our Jacksonville patients are 

encouraged and welcome to make appointments in Wilmington.  Furthermore, we 

will do our best to accommodate any emergency issues that may arise.  Please 

know we   have always and will continue to follow best clinical practices for 

infection control.  We have added the component of remaining six feet from one 

another to our protocol.  We are limiting the number of patients inside our office.  

We may ask you to sit in your car if we feel there are too many people congregating 

inside.  We do this for your protection, and we appreciate your understanding and 

support.   

We value each one of you, and we want you to be safe and well as we all do our 

part to minimize the impact of the coronavirus.  If you need to reach out to me 

directly; please feel free to call my cell phone at 910-620-1414.  We look forward 

to resuming our normal business hours and way of life as soon as possible.  In the 

interim, we are committed, and we look forward to continuing to do our best to 

serve you.  

Sincerely, 

 

Clell Hamm 


